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Show us your  
kayaking adventure!



KAYAKING GUIDE
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HOLDING YOUR PADDLE

THE FORWARD PADDLE

THE BACK PADDLE (STOPPING)

KEEPING YOUR BALANCE

IN THE EVENT OF A CAPSIZE

	 Hold paddle in hands with the yellow  
blade in your right hand and the red blade 
in your left hand

	 Place the paddle above your head to  
make right angles with your arms

	 Reach forward and place the yellow blade 
into the water

	 Pull back with your right hand until the 
yellow blade is next to you

	 Then do the same with the red blade  
on the left

	 Place the paddle into the water next to you

	 Push forward

	 Repeat on the opposite side

	 When sitting in your kayak, sit with your back 
straight. Use your hips to balance (not your  
upper body)

	 Stay Calm

	 Stay with your kayak and hold onto it

	 Your guide will be there to help you as  
soon as possible



Your kayaking trip departs from the Milford Discovery Centre. Here are a few 
things you can do to prepare for your kayaking experience before you arrive:

	Place your kayak pass around your neck so it is visible to staff

	Use the toilets on board the boat

	Apply sunscreen and/or insect repellent

	Make sure you have your camera ready to record your adventure!

FREQUENTLY ASKED QUESTIONS
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I’m new to kayaking. What should I know ahead of time? 

We love sharing our kayaking experience with beginners. Your trained kayak guide will 
help you with your gear and match you with the right boat for your kayaking experience. 
Kayaking is fun and easy to learn and our kayaks are built for an easy, relaxing paddle for 
all skill levels.

Will we go kayaking even if it’s raining? 

Definitely! Kayaking in the rain can be a fun and exciting experience. Your trained 
kayak guide will assess the weather before and during your kayaking trip and will take 
appropriate measures to ensure your safety.

I can’t swim. Will I be safe in my kayak?

Yes, you will be fitted with a life jacket and your group will be led by a trained kayak guide. 
Please pay attention to the directions from your guide as they will be working to ensure 
the highest level of safety. 

Can I bring my camera or smart phone with me in the kayak?

Yes. We have dry bags available for you to borrow to help protect your personal items 
from getting wet. However it is up to you to ensure its proper use to protect your gear as 
we can’t take responsibility for any damaged equipment.

What are the changing areas like and do you supply towels? 

There are limited changing areas at the Milford Discovery Centre. If you’d like to change 
into your kayaking gear prior to your cruise, we recommend using the restrooms in the 
Milford Sound Visitor Terminal. Yes, we do supply towels at the end of your kayak trip.

Where will we go on our kayaking experience? 

Your trained kayak guide will take you through Harrison Cove, a sheltered area of water 
on the north side of the fiord. Stay close to your guide and along the way you’ll learn more 
about the environment and history of Milford Sound.



 Names:

 Country of origin:

 Are any members of your group under 18 years old?    

 Can you/everyone in your group swim?

 Are there any medical conditions or physical impairments that the kayaking guide needs to be  
   aware of such as:
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OFFICE USE ONLY Date:

Epilepsy

Heart conditionAsthma

Other

In signing this document, I acknowledge that I have read and understood the following:

In any adventure activity there is an element of risk involved. Risks in undertaking this activity can include 
personal injury or illness, loss or damage to property, risk of hypothermia and drowning. The staff and 
management of Southern Discoveries Ltd take all reasonably practical steps to identify and minimise 
potential dangers. You must follow our instructions and use the safety equipment provided at all times. 
Adults accompanying any persons under the age of 18 must ensure that the underage person follows our 
instructions at all times.

You release Southern Discoveries Ltd and all our staff against any liability we incur resulting from your 
failure to follow our instructions or the failure of any person accompanying you under the age of 18 to 
follow our instructions.

We reserve the right to withdraw any person who, in our opinion, is likely to endanger themselves or 
others. In addition we also reserve the right to alter, amend or cancel any tour, should weather or any other 
situation demand.

Under New Zealand law, it is extremely unlikely that you will be able to sue if injured. New Zealand’s 
accident compensation scheme provides limited assistance to visitors who are injured. We strongly 
recommend that all visitors to New Zealand have full insurance covering any injury or illness they may 
suffer before undertaking this activity.

To the extent permitted by law, all our liability for damage to your property, disruption to travel plans, 
or mental injury is excluded. This exclusion is subject to any rights or remedies you may have under the 
Consumers Guarantees Act 1993.

Trip Number:

Sight impediment

Hearing impediment

Number in Group:

Pregnancy

Injury/illness

 Emergency contact for the group:

Name: Contact Number:

Customer/Group Declaration

KAYAKING


